REQUEST FOR ASSISTANCE (RFA) FORM 
INTAKE INTERVIEW LOG 


Date: July 20, 2017 


Interviewer : Mallory Sullivan 


RFA #17-52 


Name of Person(s) Requesting Assistance: 


Contact Numbers (telephone, e-mail, etc.): 


Status of Person(s) Interviewed (title, position, student status, etc.): Student 


Requested Assistance Pertaining To (name, position, policy, project, etc.): Handling of confidential and 
personal information byl 


To the best of your knowledge, please fill out the following: 


Interviewee Status: Male □ Female X Administrator □ Faculty □ Staff □ Student X 

Concern Regarding: Male □ Female X Administrator □ Faculty □ Staff X Student □ 


Category: (Please check at least one) 

□ Age □ Color 

□ 

Creed 

X Disability 

□ Veteran Status 

□ Marital Status 

□ National Origin 

□ 

Race 

□ Religion 

□ Retaliation 

□ Sex/Gender 

□ Sexual 

□ 

Sexual Orientation 

□ Employment 

□ Genetic 

Harassment 

□ Gender Identity or Expression 




Information 


Time Line 

Date 

Item 

Comments 

07/14/2017 

UHU email to 

Expressing concerns abouj^f^^^^J and care of confidential information 
and interest in meeting to cnscusHnes^oncems and others. 

07/14/2017 

^^g^lto 

Response and Referral to MS 

07/14/2017 

ms& MB 

email cnairue^ 
scheduling meeting 

Confirmed: Thursday, 7/20 at 2:30 PM 

07/17/2017 

lllllll ema '' to 

Request for^^^m and^^^^^J to 

07/18/2017 

^^a^l to 

Response, in part, It is alright with me if^H orH would like to attend with 
you as support. Although^should note tnau^ou plan to share an issue which 
you believe that^^J oi^J also have information about, it would be most 
beneficial for me ancuiur process for me to speak with you each separately.” 
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07/20/2017 

MS andHBf 
meetat^Witb 

)IHE9jQand 

MS shared information about the EO office, our role as a neutrahjarty, 
confidentiality, and complaint options (informal and formal).JHH shared a 
typed overviewof her concerns and MS asked clarifying question^lS 
provided with a cop^f the discrimination complaint procedures 

well as looTOKid 160(M^^^and^^ joined the meeting 
request and MS informed that at any time she could ask tnenn^tep 

out if she wante^o continu^n^onversation without them present. MS 
informed that the issues listed under miscellaneous may be best 

addressecn^^upervisor or HR. MS also informedthat it is possible 
that some action is being taken or has been takemm^sponse to her concerns 
but that she may not be informed. MS informedthat she did not need 
to makeadecision about how to move forward toaa^nd that MS could follow¬ 
up. agreed to this as the next step. 

8/1/2017 

email cnalruo^ 
scheduling meeting 

Confirmed: Thursday, 8/3 at 3:30 PM 

8/3/2017 

MS ancHgi 
meet at 

HHH is interestecHn an information resolution. MS sharecHhaMhis would 
MKel^ooK like MS oi|H speaking with^^H and sharing 
concerns and then following up withfH^TMS informed^BHBthat if 
the issues were not remedied by this discussion that^speak 
with MS further and could still file a formal complaint iHn^nose. 

8/8/2017 

MS andH meet at 
EO 

MS met withj to outline conversation withjm^and answer questions 

SGS was present for some of this conversation. 

8/10/2017 


spoke with^^J and then with^^J^J^^^J expressed she was 
satisfied with the outcome anchjnderstanann^^^an come toj or EO 
with any continuing concernsH| shared that^Jj is instituting some dept 
wide reminders about confidentiality. H will sencnVIS the follow-up email he 
senttoB^I 

8/15/2017 

| email to Mallory 

Forwarded copy of emai^f sent summarizing conversation. 

8/16/2017 

^^^^all to 

Left message to return call. Noted 1 am calling to see if she is satisfied with the 
outcome and/or has any remaining concerns or questions. 
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